
Goodwill South Florida is one of the most cost-effective nonprofits in the U.S., with over 95% of 
our expenses going directly toward funding programs. We empower people with disabilities and 
other barriers to employment through training, job opportunities, and placement services. Better 
still, for over 65 years, we have been changing lives through the power of work. 

Did you know... 
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Over the last decade, Goodwill South Florida has served over 56,000 people with 
disabilities and barriers to work and placed over 11,000 people in life changing 
jobs. Here are a few markers of our success: 

WE’RE SO MUCH MORE THAN YOU KNOW OUR HISTORY

City National Bank’s 
Leonard L. Abess and 
Roy A. Perry, along with 
James A. Ryder, launched 
Goodwill South Florida. 
John S. and James L. 
Knight provided their first 
downtown headquarters.

1959

Launched the Adult Day 
Training program to provide 
services to individuals with 
developmental disabilities 
through a partnership with the 
State of Florida Development 
Disability Services.

1965

Formed a Service Contract 
Division to employ people 
with disabilities in well-paid 
jobs, helping hundreds of 
individuals with disabilities 
secure employment.

1982

Created the Apparel 
Manufacturing Division, 
becoming the first nonprofit 
in America to manufacture 
technically complex 
garments while employing 
people with disabilities.

1994

Celebrated 65 years  
of transforming lives in 
South Florida.

2024
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• �We operate over 85 retail stores, outlets, and donation centers across South
Florida.

• ��Today, the Ryder Apparel Manufacturing Program is regarded as a top combat
and non-combat apparel manufacturer for the Department of Defense and a 
supplier of interment flags for the Department of Veterans Affairs. In the last 
year, we produced more than 750,000 garments and flags. 

• �Our Service Contracts division oversees one of the region’s largest custodial
and janitorial businesses, cleaning over 5 million square feet nightly. This
includes 150 government, military, and commercial buildings from Port St.
Lucie to Homestead.

• ��In 2013, we opened our state-of-the-art commercial laundry facility in Liberty
City, the area’s most significant economic revitalization project. It can process
40 million pounds annually and supports the Baptist and Jackson health
systems.

• �As one of the country’s original recyclers, Goodwill is responsible for leading
the conversation around repurposing, waste reduction, and sustainability. Our
programs famously give used goods new life, resulting in 54 million pounds of
waste diverted from our local landfills yearly.

...AND THERE IS MORE

• �We operate a unique social enterprise through our Mission Services and six
businesses.

• �Our Mission Services prepare individuals with disabilities and barriers to work
for employment.

• �Our Goodwill Businesses provide direct employment opportunities. Every year,
our social enterprise generates upwards of $200 million with 95% of costs
allocated towards carefully crafted, mission-focused programs.

AT GOODWILL SOUTH FLORIDA...

Proud sponsor of our historic
apparel manufacturing program. Goodwill Industries® has more 

than 150 community-based, 
autonomous organizations in 
the U.S. Canada, and other 

locations worldwide.

A Closer Look
Adult Day Training 

Business Services Center 

Careers & Skills Center

STEP Forward

Training, Learning 
& Development Center

Vocational Rehabilitation

Mission Services: 

Stores & Donated Goods

Apparel Manufacturing 

Custodial Services 

Healthcare Laundry Services 

Third-Party Logistics (3PL)

e-Commerce

Goodwill Businesses: 


