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*RRGZLOO 6RXWK J)ORULGD LV D QRQSURO W
organization whose mission is training,
employment, and job placement for people with
disabilities and other barriers to work in Miami-
Dade, Broward, and Monroe counties.

Community Needs

- 7KHUH DUH  PLOOLRQ SHRSOH LQ OL
%URZDUG DQG ORQURH FRXQWLHV LOOLRQRL .
JKRP DUH RI ZRUNLOJ DIH CFlal_r andQPrFegldent Report

. RI WKLV SRSXODWLRQ KDYH VRP H$H frjgngecf Goodwil,
GLVDELOLW\ WKDW FKDOOHQJIHV WKHigY BELOHAN AR RR F IR GWULGHY ZH PDG

UHWDLQ ZRUN HPHUJLQJ UHVLOLHQW IURP WKH FKDOO

SDQGHPLE ZH WXUQ RXU JD]JH WRZDUGYV
* 7KLV LV DQ HIWUDRUGLQDU\ SHRSOH pEUDFLQJ WKH RSSRUWXQLWLHV IR

ZKRP DUH QRW ZRUNLQJ FRPSDUHG W R YRRDX\W L RR)I
WKH QRQ GLVDEOHG SRSXODWLRQ

,Q DVVHVVLQJ WKH FKDQJLQJ ODQGVFDS

. RI WKLV SRSXODWLRQ OLYH EHORZ WHKHYERWIQYWWIKIDIH WKH ZRUNIRUFH WUDQV
DFFHOHUDWHG E\ WKH SDQGHPLF LV VW
How We do It WRZDUGV D QHZ QRUPDO 5HPRWH MREV

PHHWLQJYVY DQG UHGH¢;QHG ZRUN UROHYV

'H DUH D XQLTXH 6RFLDO (QWHUSULVH %é%@&%%%%ggb'RV\éWKDW SODFHV GLJ

EXVLQHVVHV WKDW KHOS IXQG RXU KXPDQ VHUYEFHV PLVVLRQ
ZKLOH DFWXDOO\ HPSOR\LQJ PDQ\ RI WKe4BR RSO JYKPM ¢H PSHUDWLYH *RRGZL

DUH IRFXVHG RQ KHOSLQJ SDUWQHUVKLSY ZLWK LQGXVWU\ OHDGH
OLFURVRIW *RRJOH &RPFDVW &RXUVHU
Our Needs DQG PRUH 7RJHWKHU ZH DUH FRPPLWW!|

HPSRZHULQJ WKRXVDQGV RI MRE VHHNH
:KLOH SULPDULO\ VHOI IXQGHG *RRGZLO\KBRXWKWORBULBIPOOV HVVHQWLDO IRU \
VWLOO VWUXJJOHV WR REWDLQ IXQGLQJREERVWIRXNING BY ORG XQDYLIDWLQJI FDUF
WR YRFDWLRQDOO\ WUDLQ SODFH DQG ARSVRQPRYBVBHRSEGROODERUDWLRQ QR\
WR EULGJH WKH GLJLWDO GLYLGH EXW O
HQKDQFH GLYHUVLW\ DQG GLVPDQWOH H

Driven to Making a Difference WKLV UDSLGO\ HYROYLQJ MRE PDUNHW

'"HVSLWH EHLQJ VHOI IXQGHG ZH DUH ORRNLQJ
IRU VXSSRUWHUV ZKR DUH H[FLWHG DEROPWK BBOHH BB LOQGLYLGXDOV ZKR ORF
SDUWLFLSDWLQJ LQ RXU PLVVLRQ WKH ZRUNIRUFH 7KHLU DVSLUDWLRQV H

WKHP WR DFTXLUH QHZ VNLOOV YLWDO |
GHPDQGV RI WKH ZRUNIRUFH ,Q HVVHQF

. EHFRPH VIQRQ\PRXV ZLWK WKH 3/HDUQ
Data About Seniors, Veterans, HWKRVY HPERG\LQJ RXU FRPPLWPHQW Wi
and Homeless WKH MRE DQG GLJLWDO GLYLGH2D WKHPI
WKURXJKRXW WKLV \HDUfV DQQXDO UHS
%DVHG RQ GDWD SURYLGHG E\ WKH $EOH 7UXVW
, _ ‘H ZRXOG DOVR OLNH WR H[WHQG RXU Kt
# of persons with a # of persons with a JUDWLWXGH WR RXU GHGLFDWHG ERDUG
disability by County: disability who are XQZDYHULQJ FRPPLWPHQW KDV EHHQ LQ
%URZDUG unemployed by County: VWHHULQJ XV WKURXJK WKHVH WUDQVIR
OLDPL 'DGH %WURZDUG
ORQURH OLDPL 'DGH ,Q WKH VSLULW RI XQLW\ DQG SURJUHVYV
ORQURH IRUZDUG WR WKH FRQWLQXHG VXSSRUW
WKDW ZLOO GULYH SRVLWLYH FKDQJH L
# of persons with a ZH VHUYH
disability who are
employed by County: :DUP UHJDUGYV
%WURZDUG
OLDPL 'DGH %DUEDUD 6KUXW 'DYLG /DQGVEHUJ

ORQURH &KDLU BUHVLGHQW & (2



In 3rd Party Logistics Solutions @
Year 18 ReV|eW $ 7KH 3/ 'LYLVLRQ VHFXUHG D QHZ VTXDUH
ZDUHKRXVH WR VXSSRUW H FRPPHUFH NLWWL
IXO, OOPHQW VHUYLFHV ZKLFK ZLOO SURYLGH
RSSRUWXQLWLHYV DW DERYH PLQLPXP ZDJH IRL

Goodwill engages in a unique social enterprise model LQ WKH ORFDO DUHD

which funds services for over 4,500 persons. Although t $IWHU UXQQLQJ PXOWLSOH VPDOO VFDOH VRU
most known for its Goodwill donation centers and SURFHVVLQJ WULDOV WKH 3/ WHDP SUH SURF
retail stores, the organization’s other entrepreneurial SRXQGV RI VSHQW WH[WLOHV WR SUHSDU
businesses directly train and employ a large number of PHFKDQLFDO UHF\FOLQJ LQWR QHZ IDEULFV W
people while providing mission funding. Here are a few SDUW RI WKH $FFHOHUDWLQJ &LUFXODULW\ 3U
of this year's highlights: WULDOV

f *RRGZLOO 6RXWK J)ORULGD ZDV DEOH WR GLYFE
In Stores and Donated Goods SRXQGV RI EDOOLVWLF DUDPLG ¢ EHUV IURP W

UHF\FOH WKHP LQ SDUWQHUVKLS ZLWK WKH 8¢
$ 'RQDWHG JRRGY GHOLYHUHG SRVLWLYH UHYHQX8URMANHKY WifVH XVDEOH ¢ EHUV ZLWK D VHF

FRPSDUDEOH VDOHV RI FRPPHUFLDO SURGXFWYVY VXFK DV EUDNH SDG\
t ,W ZDV D EDQQHU \HDU IRU RXU UHWDLO VWRUHWH{R\NLWHYJ DYHUDJH

VDOHV ZLWK DQ LQFUHDVH RI I &XVWRPHUV UHVSRQGHG ( X

SRVLWLYHO\ ZLWK VDOHV ULVLQJ In Mission Services ' '

ZLWK 6HDVRQDO +ROLGD\ SUHVHQWDWLRQV
¥ 7KH FXVWRPHU H[SHULHQFH VXUYH\ LQGLFDWHGIDUW X & KHDDOMHU &DPS 6WXGHQWY OHDUQHG
RYHU WKH SUHYLRXV \HDU IRU D WRWDO VFRUH[BIORUDWLRQ (PSOR\DELOLW\ 6NLOOV 6RIW 6
f :KLOH PDQ\ HPSOR\HUV DUH EHLQJ QHJDWLYHO\/LWS$DAD¥HN® @S5 'LILWDO /LWHUDF\
D KLIKO\ FRPSHWLWLYH MRE PDUNHW ZH ZHUH &EOH WRKDRFSURYHQ DZDUGHG WKH KLIJIKHVW O
VWDI¢ QJ DQG HPSOR\HH UHWHQWLRQ WKURXJK KEPURGZWDAVLRQ E\ &%$5)  QWHUQDWLRQDO IRL

JURZWK IURP WR (PSOR\PHQW 6HUYLFHV &$5) DFFUHGLWDWLRQ
RI WUXVW DQG FRPPLWPHQW WR TXDOLW\ EDV
In Apparel Manufacturing LQWHUQDWLRQDOO\ DFFHSWHG VWDQGDUGV §$

DFFUHGLWDWLRQ GHPRQVWUDWHY RXU FRPPL\

t ,PSOHPHQWLQJ 5HT/RJLF LQ $SSDUHO KDV DOORFHEWNVRWRO SHUVRQOL]HG FDUH
PLJUDWH DOO WKH SXUFKDVLQJ DQG LQYRLFLQ@LWOLRNY OWMRYOLBHYLWOBYHUN ORGHO 5HGHVLJC
SURFHVV OHDGHUVKLS FRPSOHWHG DQ LQWHUQDO HQYL

$ :H LPSOHPHQWHG WKH (;(17% 35HDO 7LPH 6KRS YgRRKWHG RXW WR SHHU *RRGZLOOV DFURVV W
&RQWURO 6\WVWHP ~ WR SURYLGH PDQDJHPHQW F2UNd @ WwWWHPUNH DQG EHVW SUDFWLFH ZLOO L
YLVXDO FRQWURO DQG DFFHVV WR UHDO WLPHHQNYWDH RURRAMKEHNN, FLHQF\ DQG FRPSOLDQFF
LPSURYHPHQW DQG TXDOLW\ FRQWURO

t$ QHZ GLILWL]HG LQFHQWLYH EDVHG V\VWHP JLYHV HPSOR\HHV \
RZQHUVKLS RI WKHLU ZRUN DQG SURPRWHV WHBANERUN DQG
Hi¢o FLHQF\

t 7KH HQG WR HQG GLJLWDO RSHUDWLRQ LQ $$SBUHO” BB £HOFWR BT QOUHG IRU DQG UHFHLYHG IF
LV IXOO\ LQWHJUDWHG ZLWK *UHDW 30DLQV 1%§ g Vel QHVV $GPLQLVWUDWLRQ IRU W

f :H UHFHLYHG ,62 &HUWL; FDWLRQ IRU WKH éWf\WHF\Wb% 3URJUDF’ IRU WKH PLOOLRQ OF

In Custodial Services

$+ 56HQHZHG PDMRU FRQWUDFW ZLWK WKH )HGHIObBO *RYHUQPHQW | i |
*6$ ZKLFK LQFOXGHV EXLOGLQJV IURP OLDPL WR )RUW 3LHUFH =
ZKLFK DUH WKH PRVW LPSRUWDQW &RXUWKRXVRV RI 6 MMOUWHG WKH GLIJILWDO PRGHUQL]D
JORULGD :H SURYLGH FXVWRGLDO DQG ODQGVF#'D%KQJGWH?@MW%WQWV ‘H FRPSOHWHG WKH GF

WR VTXDUH IHHW 7KLV FRQWUDFW ZDV REHWY ODSWRSV DQG GHVNWRSV DFUF
\HDUV IRU D WRWDO RI ZH KDYH FSQ) HHJFWU'-VH %URXJKW QHZ ¢ EHU WR RXU UH
ZRUNLQJ LQ WKLV FRQWUDFW GHSOR\HG QHZ DSSOLFDWLRQV DQG FRQWLQX
+ 6XFFHVVIXOO\ VHUYLFLQJ VIXDUH IHHWLEG QW PHRMAWLRQ RI VHYHUDO HQWHUSULVH |

RI ODQG WR IHGHUDO VWDWH FRXQW\ DQGIRPP NHEXHYHW' &\EHUVHFXULW\ FRQWUROV ZHLU

DFFRXQWV 3URYLGLQJ FXVWRGLDO VHUYLFHV LO@FOQEGERS LXO WhREFWRU SXWKHQWLFDWLRQ

VHUYLFHVY DQG SRUWHU VHUYLFHV WR E X Lo LWL W 6RKk@M PDQDIHPHQW DQG HQG SRLQ

JORULGD UHVSRQVH WR LQFUHDVH RXU VHFXULW\ VWUH
$ 2XU QHZ FRPPHUFLDO DFFRXQW ZLWK OLDPLYfV %DSWLVW

+RVSLWDO SURYLGHV IX0OO WLPH FXVWRGLDQV DQG VHUYLFHYV |

VIXDUH IHHW LQ ARRUV RI WKH PDLQ@E%%E{@% $ IHZ <
GD\V DIWHU ZH EHJDQ WKH\ UHTXHVWHG WHH v

WR LQFUHDVH WKH DFFRXQW — $+ :H KRVWHG RXU 6SLULW RI *RRGZLOO %DQG LQ D

. FRQFHUW DW WKH 1HZ :RUOG 6\PSKRQ\ &HQWHU
In Laundry Services + &ROODERUDWHG ZLWK FRPPXQLW\ SDUWQHUV VXI
RI 7RPRUURZ $1JKDQ 5HIXJHH 5HOLHI SURJUDPV

$+ $GGHG PRUH VXSSRUW VHUYLFHV WR KRVSLWDO&/DIP(QIiQ)@ChWJZIs(WL dDQNLRQ 'ULYHV 'LILWDO <R
&XVWRPHU 6HUYLFH 5HSUHVHQWDWLYH DV ZHOQ, ML E€SRHPHR WYL BU 'D\ ZLWK ORFDO KLJK VFI

/ILQHQ HGXFDWLRQ PRGXOH IRU KHDOWKFDUH |D|-_|): eL) LgINUVR %HKLQG WKH 6FHQHV WRXUV +R
f /DQGHG WKH 9% :HVW 3DOP DQG 9% OLDPL |DFLOL§\U_F\HJ\0 R)vaﬂédj HULQJ SHRSOH ZLWK GLVDELOLW

/IDXQGU\ QHHGV SDUWQHUVKLSV ZLWK /RZHfV DQG PRUH

f $FKLHYH +/$& FHUWL, FDWLRQ IRU WKH /DXQGU\EZM@ﬁg_Q/ VW KR RXU FRPPXOLW\
OHDGLQJ FHUWL; FDWLRQ IRU +HDOWKFDUH /DXQGU\ RSHUDWLRQV




2022 Program Impact

We are one of the most cost-effective
QRQSUR{;WV LQ WKH 8 6 ZLWK R RXL!S 065
expenses going toward funding programs )

UNITS OF SERVICE

(YHU\ GD\ WKH PHQ DQG ZRPHQ WKDW ZH VHUYH DW *RRGZLOO ZDNH XS ZLWK

WKH RSSRUWXQLW\ WR IRFXV RQ WKHLU PDQ\ FDSDELOLWLHYVY ZKLOH GHDOLQJ 2
WKHLU REVWDFOHV 7KURXJK RXU PLVVLRQ RI HPSOR\PHQW WUDLQLQJ DQG MR
SODFHPHQW IRU SHRSOH ZLWK GLVDELOLWLHY DQG RWKHU EDUULHUV *RRGZLO

WKHP KRSH D VHQVH RI SXUSRVH DQG D OLIH FKDQJLQJ H[SHULHQFH +HUH DUH
ODVW \HDUfV UHVXOWYV

Services Provided
210 $GPLVVLRQV

2190 'LVWULEXWLRQ RI ,QIRUPDWLRQ DQG 5HIHUUDOV4,548
965 (PSOR\HG DW *RRGZLOO ZKLOH UHFHLYLQJ WUDLQLQI S VHUYLEHY

359 BURYLGHG 30DFHPHQW B6HUYLFHV

SERVED
130 3URJUDPV IRU 3HRSOH ZLWK '"HYHORSPHQWDO ,QWHOOHFWXDO 'LVDEL

17 &RQGXFWHG 9RFDWLRQDO (YDOXDWLRQ

36 3URYLGHG &HUWL,;HG 9RFDWLRQDO 7UDLQLQJ

71 6XSSRUWHG (PSOR\PHQW WKURXJK 95 $1' $3°
1087 3UH 30DFHPHQW 6NLOOV 7UDLQLQJ SURYLGHG

1114

Primary Disabilities PLACED IN

445  'HYHORSPHQWDO ,QWHOOHFWXDO 'LVDELOLWL SOODWILL JOBS
1121 3y\FKLDWULF (PRWLRQDO DQG %HKDYLRUDO 'LVDELOLWLHV

147 2UWKRSHGLF ORELOLW\ ,PSDLUPHQWYV
98 +HDULQJ 6SHHFK DQG 9LVXDO ,PSDLUPHQWYV
222 WKHU 'LVDEOLQJ &RQGLWLRQV
2515 ' LyDGYDQWDJLQJ &RQGLWLRQV 48
PLACED IN OUTSIDE
Participant Diversity COMPETITIVE JOBS
73%
14% _African American - Other Black Satistaction
Surveys
6% [IMvaiian 3DUWLFLSDQWYou
3% [Wwnie 3DUHQWYV 100%

4% .Other/Unknown 5SHIHUUDO 6RXgfog vV



Mission Serv

Mission Services program

Ices

s are available regardless of race, color, sex,

religion, creed, or place of national origin. The programs are designed to
serve individuals with disabilities, young adults transitioning out of the local

school systems, refugees,

individuals re-entering the workforce, the homeless,

veterans, and those facing other barriers to work.

Programs:

e 7 KHKareer and Skills Center Program e 7K Hob Placement Program ZRUNV ZLWK
DVVLVWY DQ\RQH LQ QHHG RI HPSORWRHEAAWLGXDOV VHHNLQJ HPSOR\PHQW ZLWKL
LOQVLGH RU RXWVLGH WKH DJHQF\ DOBJRQMYKWRVRFLDO HQWHUSULVHV RU ZLWKLC

ZKR ZRXOG OLNH

WR JURZ WKHLU ZREBR P/AINXLOLONA

7KLV LV DFFRPSOLVKHG YLD WKH IRO O RplGent Services

VHUYLFHV
Career Navigation

Supported Employment

Career Exploration Camps e 7 Kkills Training Program HQKDQFHYV

Internship Opportunities

Pre-employment Experience

e« 7 K Wocational Rehabilitation Program

RITHUV DGXOWYV

WKH H[LVWLQJ ZRUN VNLOOV RI SDUWLFLS
SURYLGLQJ WKHP ZLWK XSGDWHG MRE UHEL
FRPSHWHQFLHY JHDUHG WR DVVLVW ZLWK
D MRE SODFHPHQW RU VXFFHVV LQ WKH ZF

ZLWK GLVDELOLWLHWREBYRFLRIAPUHHU DGYDQFHPHQW 7KH S

VWUXFWXUHG DQG VXSHUYLVHG oLIR'N\oov
WUDLQLQJ ZRUN H[SHULHQFH FRXQVHYUOTUFPWEHBQ 6SHFLLF SSSUHQWLFHVKLS

VXSSRUW E\ SURYLGLQJ

Skills Assessment
Adult Day Training
Work Services

Digital Skills

Learning Labs

Career Fundamentals
Credentialing

Goodwill In Memoriam

Harry Ramsarran,
Vice President of Service
Contracts for 25 years.

'LWK SURIRXQG VRUURZ ZH VKDUHRWWKHRUJIJDQL]DWLRQ EXW DOVR VHFXUH
KHDUWEUHDNLQJ QHZV Rl WKH SDWWASYORRPHQWUWRU FRXQWOHVYV SDUWLFL
5DPVDUUDQ 9LFH 3UHVLGHQW RI &lLWPYDBR IWRBOW.RLFW\RP ERWK FXVWRPH
D GHYRWHG PHPEHU RI RXU RUJDQEPDWIRHUMWBGGLWLRQDOO\ +DUU\ SOD
QHDUO\ \HDUV +DUU\YV OHJDF\ IMRGHHSOWKH ODXQFK DQG VXFFHVVIXC
LPSDFWIXO PDUNHG E\ KLV UREXVRM WKDFPRPRRHUFLDO ODXQGU\ RSHUDWL
VXVWDLQDEOH V\VWHPV WKDW QRGHRRDOGM EKXIRPSLRQHG
HI[FHOOHQFH EXW DOVR IRVWHUHG JURZWK DQG
RSHQHG GRRUV WR PHDQLQJIXO MR¥ BSERYWQWLEHMWYHU LQ *RRGZLOO
IRU LQGLYLGXDOV ZLWK GLVDELOLMDUHIATY XQZDYHULQJ GHGLFDWLRQ OH|
PDUN RQ WKH OLYHV RI WKRVH ZH DUH
8QGHU KLV JXLGDQFH +DUU\YV GLVHVULYR@QJ
SURYLGHG D VSHFWUXP RI VHUYLFHV LQFOXGLQJ
JURXQGVNHHSLQJ SRUWHU VHUYLFBUULRKREOWBRHQEPRMEHUHG IRU KLV N
FDVKLHULQJ IRRG SUHSDUDWLRQ SDYE INRMQIRVRKIHOSLQJ RWKHUV DQG KI
FXVWRGLDO ZRUN IRU QXPHURXV JRWRUQPHQW.QJ DELOLW\ 2XU KHDUWYV
FRQWUDFWV RI' D WUXH VWDOZDUW DQG ZH DUH JUL
ODVWLQJ LPSDFW KH PDGH RQ WKH
+LV DGHSW PDQDJHPHQW RI WKHVI@IFRPSBHVR PDQ\ 0
DIJUHHPHQWYV FRQVLVWHQWO\ UHQHZHG \HDU DIWHU
\HDU QRW RQO\ HQVXUHG WKH VXFFHVV RI




A chlevers

- The Year

-Neise Atterberry

2]

= 1HLVH $WWHUEHU\ LV \HDUV ROG DQG ZDV ERUQ LQ 1
8, 6KH LV D KLJK VFKRRO JUDGXDWH ZLWK LQWHOOHFWXEL
a LV IULHQGO\ DQG SROLWH ZLWK DQ HDJHUQHVV WR O]

EH\RQG KHU ERXQGDULHV 6KH EHJDQ DWWHQGLQJ *RR
'D\ 7UDLQLQJ \HDUV DJR 6KH KDG GLI¢FXOW\ SHUIRU
VWHSSHG WDVNV LOOLWHUDF\ PLQLPXP PDWKHPDWLF
WR FULWLFLVP DQG GLI¢FXOW\ FRQFHQWUDWLQJ 1HL)
SURPSWLQJ WR UHGLUHFW KHU DWWHQWLRQ EDFN WR
ZDV DEOH WR UHJDLQ KHU IRFXV EXW DW WLPHV VKH
VHQVLWLYH DQG IUXVWHUDWHG WR FRQVWUXFWLYH FU
H[WHQVLYH RQH RQ RQH FRXQVHOLQJ WR DVVLVW LQ F

'LWK WKH DVVLVWDQFH RI WKH UHKDELOLWDWLRQ WHD
KRZ WR IRFXV DQG SULRULWL]JH LQ RUGHU WR FRPSOH)\
WDVNV +HU DELOLW\ WR DFFHSW FRUUHFWLYH IHHGED
ZKLOH KHU F\FOHV RI IUXVWUDWLRQ KDYH GUDPDWLFD
FRQVLVWHQWO\ GHPRQVWUDWHY HQWKXVLDVP IRU OHEL
DQG WU\LQJ WR EH EHWWHU DW KHU MRE

Q 1HLVH ZDV JLYHQ WKH RSSRUWXQLW\ WR WUDLQ
*RRGZLOOYV 'RQDWHG *RRGV GHSDUWPHQW 7KLV MRE
DELOLWLHV VRUWLQJ KDQGOLQJ DQG RUJDQL]LQJ LW
H[FHHGHG H[SHFWDWLRQV ,Q -XO\ VKH EHFDPH D ¢
HPSOR\HH DW RXU 'RQDWHG *RRGV GHSDUWPHQW 6KH
DEVHQW WR ZRUN 7KLV LV D WHVWDPHQW WR KHU SDV

:DOWHU LV \HDUV ROG DQG ZDV UHIHUUHG WR *RRGZ
'LYLVLRQ RI 9RFDWLRQDO 5HKDELOLWDWLRQ DQG HQUF
7UDLQLQJ 3URJUDP IRU VHZLQJ RSHUDWRUV $IWHU FRI
WUDLQLQJ KH ZDV HPSOR\HG DV D VHZLQJ RSHUDWRU
ODQXIDFWXULQJ 'HSDUWPHQW )RU \HDUV QRZ KH KD
ARXULVKHG LQ WKLV UROH

,Q WKH PDQXIDFWXULQJ GHSDUWPHQW ZHQW WKUR
IURP PDQXDO WR GLJLWDO WLFNHWLQJ (YHQ WKRXJK I
ZDV SURYLGHG WKH WUDQVLWLRQ SURYHG RYHUZKHOF
ZLWK YLVXDO LPSDLUPHQW 7KDQNV WR :DOWHUTfV LQS
PHFKDQLFY ZHUH DEOH WR PDNH DGDSWDWLRQV WKDW
RI WKH QHZ GHYLFH DPRQJ WKH YLVXDOO\ LPSDLUHG W
LV D SURGXFWLYH HPSOR\HH DQG KDV JDLQHG FRQWUR
SURFHGXUHV

:DOWHU KDV DQ DVVRFLDWH GHJUHH LQ PXVLF DQG KD
WKH FKRLU RI 7KH 6SLULW RI *RRGZLOO %DQG VLQFH

ZDV VHOHFWHG WR SDUWLFLSDWH LQ *RRGZLOOTfV 2XW
FRPPLWWHH DV DQ DGYRFDWH IRU WKH YLVXDOO\ LPSD
:DOWHU ZzDV FKRVHQ WR UHSUHVHQW *RRGZLOO 6RXWK
D EURDGFDVW LQWHUYLHZ VSHDNLQJ DERXW KLV H[SHL
PDQXIDFWXULQJ RI WKH 8 6 $UP\TV QHZ VHUYLFH PHPE

&RXUWHV\ Rl 6KDURQ 6RFRO 3KRWRV 3HGUR :D]]DQ&RXD@MYYRIGKDURQ 6RFRO 3KRWRV 3HGUR :D]]DQ

:DOWHU KDV RYHUFRPH PXOWLSOH EDUULHUYV DQG PDL
FROWLQXRXV KXPEOH DWWLWXGH DQG DPLDEOH SHUVR
DGPLUDEOH VSLULW DQG GHWHUPLQDWLRQ :DOWHU Ut
*RRGZLOOYV OLVVLRQ 6WDWHPHQW HQFRPSDVVHV




Kishore Abichandani

‘LDQD (VSLQ

&RXUWHV\ Rl 6KDURQ 6RFRO 3KRWRV 3HGUR :D]]DQ&RXKD@MYYRIGKDURQ 6RFRO 3KRWRV 3HGUR :D]]DQ

.LVKRUH LV \HDUV ROG ERUQ LQ 1DJD 3KLOLSSLQHV
+H DOVR GHYHORSHG DQ DQ[LHW\ GLVRUGHU DW D \RX
REWDLQHG D KLJK VFKRRO GLSORPD LQ WKH 3KLOLSSL
,QWURGXFWRU\ $FFRXQWLQJ ZKLOH OLYLQJ LQ 1HZ -HL
DQG GHGLFDWLRQ KH EHFDPH SUR¢(FLHQW LQ OLFURVIE
DQG DFFRXQWLQJ UHODWHG SURJUDPV %HIRUH UHFHL
DVVLVWDQFH .LVKRUH ZRUNHG DV D GDWD HQWU\ DQG
\HDUV LQ &DOLIRUQLD

.LVKRUH FDPH WR *RRGZLOO LQ QHHG RI DVVLVWDQFH
SODFHPHQW VHUYLFHV +H FDQ FRPPXQLFDWH ZLWK JX
DQG VSHDN EDVLF ZRUGV LQ (QJOLVK :LWK WKH XVH
GHYLFH .LVKRUH FDQ KHDU OLPLWHG VRXQGV %XW W
GLG QRW VWRS KLP KH KDG JRDOV DQG ZDV UHDG\ WR
SD\LQJ MRE +H UHTXLUHG WKH DVVLVWDQFH RI DQ $6/
GXULQJ MRE LQWHUYLHZV WUDLQLQJ DQG FRPPXQLFC

,Q .LVKRUH EHJDQ ZRUNLQJ IXOO WLPH ZLWK IXOC
DW $NHUPDQ /DZ &RPSDQ\ +H KDV GHPRQVWUDWHG HIJI
GHGLFDWLRQ DQG HIIRUW 5LFN *XWLHUUH] D VHQLRU
$NHUPDQ VD\V WKDW .LVKRUH KDV DGGHG YDOXH WR !
RI¢FH RSHUDWLRQV DQG LV DOzZD\V UHDG\ WR DVVLVW
VDYYLQHVV +H LV KLIKO\ GHSHQGDEOH D TXLFN OHD!
H[FHOOHQW WHDP SOD\HU ,Q D IHZ ZRUGVY WKH VXSHL
3.LVKRUH LV D EUHDWK RI IUHVK DLU WR $NHUPDQ °

.LVKRUH VD\V KH 3LV YHU\ VDWLV¢{HG ZLWK KLV MRE K
RYHUDOO PDQDJHPHQW VW\OH DQG WKDW KH DSSUHFI
DQG HWKLFV RI $NHUPDQ DV ZHOO DV WKH SURIHVVLR
UHFHLYHG IURP *RRGZLOO VWDII’

7KRPDV $UWHDJD LV \HDUV ROG SROLWH VRIW VSRI
PDQQHUHG $V D FKLOG 7KRPDV VXIIHUHG IURP IUHTX
LQIHFWLRQV DQG UHTXLUHG PXOWLSOH HDU VXUJHULH
KH ZDV GLDJQRVHG ZLWK $'+' 7KRPDV ZDV NQRZQ DW '
TXLFNO\ JHWWLQJ FRQIXVHG DQG KDYLQJ GDLO\ EHKD)
$W DJIH 7KRPDV ZDV GLDJQRVHG ZLWK $XWLVP 3HU)\
'"HYHORSPHQWDO 'LVRUGHU QRW 2WKHUZLVH 6SHFL¢HCGC
6\QGURPH DORQJ ZLWK RWKHU 2UWKRSHGLF GLVDELO
,QDWWHQWLYH %HKDYLRU

7TKRPDV UHFHLYHG HPSOR\PHQW VHUYLFHV IURP *RRGZ
JORULGD IURP WR +H KDG EHHQ VWUXJJOLQJ W
VWHDG\ MRE :LWK WKH DVVLVWDQFH RI *RRGZLOO VR>
EHIJDQ ZRUNLQJ DW %HVW %X\ +LV PDQDJHU UHSRUWH
ZDV HDVLO\ FRQIXVHG DQG KDG GLI¢(FXOW\N ZLWK PXOW
D IHZ VHVVLRQV RI RFFXSDWLRQDO FRXQVHOLQJ DQG |
WHFKQLTXHV 7KRPDV EHIJDQ WR VKRZ LPSURYHPHQW 1
KLV ZRUN DQG KLV DELOLW\ WR FRQFHQWUDWH RQ D W
GHVFULEHV KLP DV D JRDO GULYHQ HPSOR\HH ZKR UHT
DQG FRDFKLQJ EXW ZKR DOVR KDV PDGH VLIJQL¢{¢FDQW
ZKLOH PHHWLQJ PRVW RI WKH GHPDQGV RI KLV MRE +|
SURPRWHG 7KRPDV WR IXO0 WLPH DQG LQFUHDVHG KL

7KRPDV LV ZRUNLQJ YHU\ KDUG WR RYHUFRPH KLV LQV
UHTXLUH FRQVLVWHQW HQFRXUDJHPHQW DQG SURPSW
FRDFK 7KRPDV VD\V KH 3ZDQWV WR WUXVW KLPVHOI D
SRWHQWLDO ~ 7KRPDV LV RSWLPLVWLF DERXW KLV IXW
FDUHHU RSWLRQV WKURXJK *RRGZLOOTV 2S Lw
BURJUDP




Goodwill Hope and Opportunity

, W KDV EHHQ WKH SHRSOH DQG WKH VKLQLQJ IDFHV DF
PDNH WKLV SODFH VR VSHFLDO DQG XQLTXH :H HPEUDF
$V ZRUN LV GRQH VRFLDO ERQGV DUH FUHDWHG DQG

FRQQHFWLRQ WR SXUSRVH DQG D ELJJHU IDPLO\ :H FD
ZHOO EHLQJ IDU EH\RQG WKH MRE







Social Enterprise

*RRGZLOO HQJDJHV LQ D XQLTXH VRFLDO HQWHUSULVH PRGHO ZKLFK IXQGV VHUYLFF
PRVW NQRZQ IRU LWV *RRGZLOO GRQDWLRQ FHQWHUVY DQG UHWDLO VWRUHV WKH Rl
GLUHFWO\ WUDLQ DQG HPSOR\ D ODUJH QXPEHU RI SHRSOH ZKLOH SURYLGLQJ PLVVL

Apparel Manufacturing

JRU RYHU WZHQW\ ¢YH \HDUYV
'"HSDUWPHQW RI '"HIHQVH

FXVWRPHUV LQFOXGH
6RXUFH$PHULFD 8 6 $UP\

Laundry Services

7KH *RRGZLOO /DXQGU\ 6HUYLFHV RSHUDWLRQ ZDV EXLOW WR §
WKH /LEHUW\ &LW\ DUHD ,W LV D VW,
HQHUJ\ HI¢FLHQW DQG HQYLURQPHQWDOO\ IULHQGO
PLOOLRQ SRXQGV RI OLQHQ IRU D QXPEHU RI KRVSLWDOV SHU

FRPPXQLW\
IDFLOLW\

ZRUNHUV

HVSHFLDOO\

e

Stores and Donated Goods i

'RQDWH 6WXII 6KRS &UHDWH -REV <RXU GRQDWLRQV DQG VXSSR
FHQWHUV DQG RQOLQH H FRPPHUFH VKRSJRRGZLOO FRP IXQG .
SHRSOH ZLWK GLVDELOLWLHY DQG RWKHU EDUULHUV EDVLFDOO\
XQHPSOR\DEOH WRDXRODRRYJQ®RWRUHV GRQDWLRQ FHQWHUV QH

*RRGZLOO KDV PDQXIDFWXUHG PLOI'WDU\ DSSDUHO IRU WKH 8 6

:LWK D ZRUNIRUFH RI SHRSOH WRC " SURGXFH
FDSV FRPEDW FRDWV VKLUWV FRPEDW WURXVHUV GUHVV VC

ADJV 7KLV VLIJQL{(FDQW ZRUN FUHDWHYV RSSRUWXQLWLHV IRU
'"HIHQVH /RIJLVWLFV $JHQF\ 8 6 'HSDUWEF

QG 86 ,QWHUPHQW
ZLWK GLVDELOLWLHV 2
0 9HWHUDQV $I1IDLUV

WKH 6WDWH RI )ORULGD 3HFNKDP DQouw 5HDG\2QH

Custodial Services

*RRGZLOOfV FXVWRGLDO VHUYLFHV RIITHU JURXQGVNHHSLQJ SRU
FDVKLHULQJ IRRG SUHSDUDWLRQ DQG MDQLWRULDO FXVWRGLDC

SHRSOH ZLWK VLIJQL¢(FDQW GLVDELOLWLHVY *RRGZLOOSYV FXVW
RI' ' HGHUDO VWDWH DQG ORFDO JRYHUQPHQW HQWLWLHY DOVR L
$WPRVSKHULF $GPLQLVWUDWLRQ 8 6 $LU )RUFH 8 6 &RDVW *XD
DQG WKH 8 6 'HSDUWPHQW RI $JULFXOWXUH

{ PRUH MREV LQ RXU
WKH DUW DXWRPDWHG
JUHQWO\ SURFHVV
DQG HPSOR\

3rd Party Logistics Solutions

2XU SUHPLXP ORFDWLRQ QHDU DLU DQG VHDSRUWY LQ WKH 6RXWK )(
RXU FXVWRPHUV ZLWK DQ HI¢FLHQW ZDUHKRXVLQJ DQG GLVWULEXW!|
WR WUDGLWLRQDO ZDUHKRXVLQJ VHUYLFHV ZH SHUIRUP H FRPPHUF
LOQWHJUDWLRQ UHPDQXIDFWXULQJ DVVHPEO\ DQG VXVWDLQDEOH U
RXU IXOO VHUYLFH ORJLVWLFV PDQDJHPHQW VROXWLRQV *RRGZLOO
LV D FRVW HIIHFWLYH EXVLQHVV SDUWQHU WR KHOS JHW SURGXFWYV
RSHUDWLQJ RXW RI PXOWLSOH ORFDWLRQV



21, FHUV

Goodwill is grateful to our volunteer directors, who are

active and generous supporters of the mission. They, too, are
driven to make a difference through guidance, expertise and
fundraising efforts. They ensure adherence to the highest

VWDQGDUGV RI HI¢FLHQF\ TXDOLW\ VHUYLFH HWKLF
public accountability and transparency.

Barbara L. Shrut Peter L. Bermont Rosary Plana Falero
&KDLU 6/% $GYLVRUYV &KDLU ,QYHVWPHQW &KDLU 'HYHORSPHQW

, , ) 7KH %HUPRQW $GYLVRU\ *URXS 6HQLRU 3ULYDWH %DQNHU :HOOV )D
Julie Greiner Weiser
9LFH &KDLU 5HWLUHG ([HFXWLYHeatlerGateys HWD L O Charles M. Rosenberg

) _ &KDLU +XPDQ 6HUYLFHV &KDLU *RYHUQDQFH &RPPLWWHH
Michael L. Burnstine 93 'HSXW\ *HOHUDQ &RXQVHO $WWRUQH\ &DUOWRQ )LHOGV $WWR!
6HFUHWDU\ &KDLU %XVLQHVYV 6HUY5I§@”@PGE\IQ/L\M}¥VFHH
9LFH 3UHVLGHQW /RFNWRQ &RPSDQLHV //& Edward Manno Shumsky
Allison P. Shipley 2?;/E¢?ngzbef\?v a2 RRGZLOO GR&KDLU &RPSHQVDWLRQ &RPPLWWHH
ZUHDVXUHU Q ( EMAKLUORE) KHIF X W LY H
SHWLUHG 3ULQFLSDO 3z& George L. Pita Jayne Harris Abess

Ruth V. Brophy &KDLU $XGLW &RPPLWWHH &KDLU (PHULWXV

: HEXWLYH 9LFH 3UHVLGHQW &3BU UF7KLQN/$% 9HQWXUHV
6HQLRU $GYLVRU + , * apsLwpollMF% Q IBUMDH QN/$% 9HQ
3ULYDWH (TXLW\

Michael P. Elkin Sophia Galvin Mark Sessions
3ULQFLSDO JRUHQVLF $GYLVRUJHFRXGVEYB XDWHRQRU 7DOHQW BRED OXHONWNMNEHHDQ &UXLVHV /WG
6HUYLFHYVY .DXIPD 5RVVL %URZDUG &ROOHJH . .

Q Q ’ Merrett R. Stierheim
Tomas P. Erban Danet Linares SHWLUHG IRUPHU &RXQW\ ODQDJHU
5HWLUHG 6HQLRU ([HFXWLYH ([HFXWLYH 9LFH &KDLU 6XSHULQWHQGHQW RI 0'&36

%DFDUGL ,QWHUQDWLRQDO %D BOODAFB6&RPPHUFLDO 5HDO (VWDWH
Naomi Nixon
Tammy Klein Irma Reboso Solares JRXQGHU 1'1 $GYLVRUV
JRXQGHU .OHLQ +5 6ROXWLRQV &KDLU *RYHUQDQFH &RPPLWWHH
6KDUHKROGHU &DUOWRQ )LHO dimgeywMerIinQ H\V
6HQLRU 9LFH 3UHVLGHQW ([HFXWLY
7' %DQN 1%

William Beames Jorge A. Fernandez-Ceballos Debra D. Owens

SHWLUHG ([HFXWLYH SHWLUHG ([HFXWLYH 'LUHFWRU *RY ,QWHUQDWLRQDO U
'DQWH )DVFHOO 3RUW RI OLDPL 'DGH

Joseph P. Lacher

Sherrill W. Hudson
SHWLUHG ([HFXWLYH

5HWLUHG ([HFXWLYH Leslie Pantin, Jr.
BUHVLGHQW %HEHU 6LOYHUVWHLQ :
% HYS ((HEXWLYH Victoria E. Villalba
IXUQHU &RQVWUXFWLRQ &RPSDQ JRXQGHU 3UHVLGHQW 9LFWRULD
Mark Burstein Wifredo Gort &DUHHU 6HUYLFHV
&KDLU &\EHUVHFXULW\ 7HFKQRDHRYWLUHG ([HFXWLYH . —_—
93 BWUDWHJILF $FFRXQWV Dr. Wilbert “Tee” Holloway

S5HWLUHG ([HFXWLYH

Senior Leadership

David Landsberg Mauricio Hernandez Lourdes de la Mata-Little Beatriz Anazco Angelica Gomez Darrell Cunningham )
President & CEO Chief Operating Of cer Chief Marketing Of cer Chief Financial Of cer Vice President, IT Vice President, Mission Services
William Eckler Harry Ramsarran Mark Marchioli Brett Bartschi Eduardo Dominguez Joe Hornstein

Vice President, Vice President, Vice President, Vice President, Vice President, Vice President,

Laundry Services Service Contracts Business Development Donated Goods Apparel Manufacturing Philanthrophy



Founder’s Circle
$300,000+

o 72 285 &,5&/( 2) )5,(1'6
$|20aOr,O(l)rg—§99,999

Cornerstone

$100,000-199,999 .
Bronze Circle: $6,500-9,999

Gold Circle
$15,000-24,999

Diamond Circle
$50,000-99,999

Silver Circle: $10,000-
Platinum Circle 14,999
$25,000-49,999

DREAM SPIRIT GOODWILL
$5,000-6,499 $2,500-4,999 $1,000-1,799 DONATION
%DUEDUD 6KUXW DQG &Y Rq tRUWRQ % Qiseh Miller $500-999

*UHWHQVWHLO /OQJRZDUG &ROOCMWMURZQ %URZQ $GULDQ DQG .HQ 'XERZ
DOLOD DOG SHRUIH 3 GEE )XQGUDLVLQI  %UXFH 0DUPDU %DUEDUD ) %XUQVWLGQH
. &RQVXOWDQWVE&DUORYV ODXULFLR +HuQRQGHbsDUWVEKL
DQHW /LQDUHV DQG ORQWWYy 1y 3XEOLF 6V@BEWWIT HMRUULV &KDUOHV 5RDEK
'DYLG+$DJI§P[()3Q$ rRo\ /DaGUREREsQYY 'LDQH 0 %DUUHWW  'pOH :HEE
(62DUG *REGPSQ RAMES YU HHozDOG 'LUN 3HWHUVRQ 'LDOH .ULHJHU DQG %UXF
%XLOGLQJ //&)UDP JHG 6L[ ,QF (LOHHQ OHKWD 'RKUPDOQ
* * \

OXIPDO SRVVLG &R *HDWKHU *DWOH\  )HOLSH *RGR \QDVW\ +RPH

+HLGL *DUZRRG DQG 6WXIBUW1(; &20 //& )YDFHERRN

.LPUH\ DQG (VWHOOD 1HZOLQ
RURZLW .H 6DGRZVN\
/\QGD 5LFKDUGYV ] Q JLUP &RXQVHO &KDUWHU

UPD 6RODUHYV (VT .HUU\ )LUWK DQG 5RE Wk
OLFKDHO DQG .DUD %XURVWIBHG 0pUIDUHWRWDRQRO ,QF %OQLLﬁﬁOLg%LFRKH?LFJéVW
1DRPL1iE_I£ZQ)DPLO\ 5XGROSK + )HOOPDQRUHWWD &LUDOGR -LOO DQG 1HLO %HUPDQ
7TDPP\ .OHLQ ODQXHO %HFHUUD -RUJH DQG (OHQD )HUQD
3KLODQWKURSLF7)'X°%8QN 2UODQGR *DUFLD &HEDOORYV

1DWKDQ 6 %UDQG
5HHG 6PLWK //3 =y
6DLQW /RXLV &DWKROHFng&LH
6FRWW ORUULV :HLVHU )DPLO\
JRXQGDWLRQ YD
7HQ&DWH 3URWHFWLYH )DEULFV
7KH -RUJH 0 3HUH] )DF

JRXQGDWLRQ DW 7KH GH1/360:2,499 7RQL 5DQGROSK ONATIONS
JRXQGDWLRQ

‘HQGL DQG $0OD[ *LWWOHUOHULD )DUPV
ZUR\ 7HPSOHWRQ &DUOWRQ )LHOGYV Q Q [

*RQ] 'H 4XHVDGD DQG
7XUQHU &RQVWUXFWLRS%@@%Q’\D

'"HODUWLQR
OXOWLSOH 9HQGRUYV
<RODQGD ODXULFLR 9DOHQFLD
:DOWHU - $QGUHZV Q Q

*DOOHULD )DUPV

7KH &KLFDJR &RPPXGHUYHQW 3URGXFWYV ODUN ODUFKLROL
GDWLRQ 5LFKDUG DQG %DUEDWREHUW DQG 1DQF\ )UHK
RRQDQ 6RXYLURQ 6RSKLD *DOYLQ

QG OLFKDHO PORKQUG DQG &ROOHHRBEPEQ $VVRFLDWHYV
5LFKDUG DQG 3DXOD 'RQRYDQ

6TXDUH =HUR //&
7DJV /IDEHOV 3ULQWL N'KlND



Goodwill
Giving Circles

W WDNHV PRUH WKDQ RXU *RRGZLOO WR NHHS XS ZLWK
WKLV VSHFLDO DQG XQLWeHeedRPPXQLW\

your goodwill to make a difference. ‘H IRFXV

RQ DELOLWLHV QRW GLVDELOLWLHV

2XU VXSSRUWHUV DUH GULYHQ WR PDNLQJ D UHDO LPSDFW
LQ KHOSLQJ WKH Rl SHRSOH ZLWK GLVDELOLWLHV LQ
OLDPL DQG %URZDUG ZKR DUH RI ZRUNLQJ DJH + DQG
XQHPSOR\HG

‘H LQYLWH \RX WR MRLQ RXU *RRGZLOO *LYLQJ &LUFOH

+ D JURXS RI VSHFLDO SHRSOH ZKR FKRRVH WR JLYH
SHRSOH ZLWK GLVDELOLWLHY DQG RWKHU EDUULHUV KRSH
RSSRUWXQLW\ DQG D UHDO FKDQFH RI EHORQJLQJ WR D
ELJJHU FRPPXQLW\

At Goodwill, gifts are investments that become self-supporting.
Please consider joining our Gift Societies:

Spirit Gold

Friend Platinum
Dream Diamond
Love Cornerstone
Bronze Pillar

Silver Founder's

 QWHUHVWHG LQ D OHDYLQJ D OHJIRRQH Rl RXU *RRGZLOO JUDGXDWHYV
KDYH QDPLQJ RSSRUWXQLWLHV DQE&XW-RHVYP &D0O0
VSRQVRUVKLSY DYDLODEOH :KLFK RI WKHVH

LOWHUHVW \RX WKH PRVW" « Work Services Programs? 7KLY SURJUDP
SURYLGHV RSSRUWXQLWLHV ZLWKL
. Adult Day Training? 7KLV SURJUDP HQKDYHHRWH QHHGLQJ VHUYLFHV IRU D O

ZRUN VNLOOV DQG EHKDYLRUV VR WD W S WY BYSEERY ZRUN H[SHULHC
FDQ PRYH XSZDUGO\ WR RWKHU SURJUDPNLEVDTBPERBRYHQW
WR WKHP

- Job Development & Placement? 7KLV
SURJUDP ZRUNV WR LPSURYH WKH SHUVRQTV
HPSOR\DELOLW\ VNLOOV DQG PDWFK WKHP ZLWK
FRPPXQLW\ MREV :RXOG \RX FRQVLGHU KLULQJ

JRU UHFXUULQJ JLIWV VWRFN ,5$ GLVWULEXWLRQV HQGRZPHQW FRUSRUI
RSSRUWXQLWLHY PHPRULDO DQG WULEXWH JLIWV SODQQHG JLYLQJ RU PR
MKRUQVWHLQ#JRRGZLOOPLDPL RUJ

Scan code to donate online: ZZZ JRRGZLOOVRXWKARULGD RUJ



Goodwill Financials
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'"HPRQVWUDWLQJ RXU FRPPLWPHQW WR WKH KLIKHVW VWDQGDUGV RI
TXDOLW\ SXEOLF DFFRXQWDELOLW\ DQG WUDQVSDUHQF\

7KH VWDII Rl WKH DJHQF\ LV GHGLFDWHG DQG KLJKO\ TXDOL¢HG
WKH\ DUH SURIHVVLRQDOV WKDW DGKHUH WR WKH VWDQGDUGV RI WKUHH
QDWLRQDOO\ UHFRJQL]HG DFFUHGLWDWLRQ RUJDQL]DWLRQV

CARF — Community Employment Services
(PSOR\PHQW 6XSSRUWV DQG -RE '"HYHORSPHQW

Qlarant — Agency for Healthcare Administration
$FFUHGLWY '"HYHORSPHQWDO 'LVDELOLWLHYV 6HUYLFHYV

ISO 9001:2015

5HILVWHUHG DQG FHUWL¢{HG E\ 789 125" LQ WKH
PDQXIDFWXUH RI WH[WLOH JRRGV LQFOXGLQJ PL I
DFFHVVRULHYV GOOdWI”

Loves Green

HLAC (Healthcare Laundry Accreditation Council)
7KLV LV D QRQSUR¢W RUJDQL]DWLRQ WKDW LQVSE

WKDW SURFHVV UHXVDEOH WH[WLOHV IRU KRVSL $V RQH RI WKH FRXQWU\TV
RWKHU KHDOWKFDUH IDFLOLWLHYV 2XU DFFUHGL)\ RULJLQDO UHF\FOHUV *RRGZ
KDYH EHHQ LQGHSHQGHQWO\ LQVSHFWHG DQG D KDV D UHVSRQVLELOLW\ WR C

UHFRJQL]JHG LQIHFWLRQ FRQWURO SURFHGXUHYV FRQYHUVDWLRQ DURXQG UHS

ZDVWH UHGXFWLRQ DQG VXV
&,06 &HUWL¢{;HG &OHDQLQJ ,QGXVWU\ ODQDJHPHC(

SRR <. <000 cov i o1 vio »
GHOLYHU FRQVLVWHQW TXDOLW\ VHUYLFHV WR P o XREW QHz OLIR L WELIEE
H[SHFWDWLRQV ,W VHWV IRUWK SURFHVVHV SUI ODQRG:.¢OO0 DQG KHOSHG VXSS
GRFXPHQWDWLRQ SURYHQ WR EH FKDUDFWHULVYV EURDGHU VXVWDLQDELOLW\
RUJDQL]DWLRQ
‘H KDYH XQGHUWDNHQ EXLOG
DOG AHHW UHWUR:WV LQYH

<g<, 0 EXC@//@

A UHSXUSRVLQJ FDPSDLJQV DC

Q
< % H[SDQGHG VXVWDLQDELOLW\
** ‘: HITRUWV WR UHGXFH RXU HQ
* k LPSDFW DV ZH ZRUN ZLWK \R
UHGXFH \RXUV WKURXJK GRQ
é COMMUNITY DQG FRQYHQLHQW UHF\FOLQJ
?FQUNDATION = ‘ 7TRIHWKHU ZH FDQ KDYH D SR
4/ oF srRowawrp | BEBOLD LPSDFW RQ RXU ZRUOG
Goodwill Industries of South Florida, Inc. is an independent . Creating Job
DQG DXWRQRPRXV QRQSUR¢W RUJDQL]DWLRQ JR" AbilityOne  opporiunities for
Rl 'LUHFWRUV IURP OLDPL 'DGH %URZDUG DQG 0l 3HRSOH :LWK 6LJQLEFD
*RRGZLOO ,QGXVWULHV RI 6RXWK )ORULGD ,QF PROGRAM Y%

Disabilities

of Goodwill Industries International, Inc. in Washington D.C.
Goodwill salutes the AbilityOne Commission,
SourceAmerica, and our Federal customers

The Annual Report concept, design and layout produced in-house at IRU HIFHOOHQW MREV LQ OLDPL 'DGH

Goodwill South Florida. Monroe counties that truly employ people with
VLIQL,FDQW GLVDELOLWLHV







